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2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance. (Questions)

"The library facilities provided by the institute are well-maintained and fully

1 . : Strongly A, A Neutral | Disagree | Strongly Dis
meet my academic requirements." ongly Agree | Agree u isagr ongly Disagree

5 | "A significant percentage of teachers use ICT tools such as projectors, 8510 100% | 1010 | 554 600, | 3010 Below 30%
multimedia, and online resources effectively during teaching." 84% 54%

3 ;;I:;e intsrnal exams are conducted in a systematic, professional, and efficient Strongly Agree | Agree | Neutral | Disagree | Strongly Disagree

ner.

4 | "The internal assessment process is transparent, impartial, and fair." | Strongly Agree | Agree | Neutral | Disagree | Strongly Disagree

5 The grieve}nce handling process related to internal exams is timely, transparent, Strongly Agree | Agree | Neutral | Disagree | Strongly Disagree
and effective."

6 "The academic content of the courses taught is relevant, comprehensive, and up Strongly Agree | Agree | Neutral | Disagree | Strongly Disagree
to industry standards."

"The guidance provided by the teachers for the Summer Internship Project . -

i e : § St ly Agree | Agree | Neutral | Disagree | Strongly Disagree
(SIP) is insightful and highly beneficial." i : : ; i =
"The guest lectures, seminars, and workshops organized by the institute are = !

. beneficial for academic and professional development." Shptey e e Dol Rlimme [ Suonslgindee

9 "The institute is‘ highly regarded in the corporate sector for its academic quality Strongly Agree | Agree | Neutral | Disagree | Strongly Disagree
and student achievements."

The administrative staff members coordinate effectively with students and : .

10 alilics b cove s o Strongly Agree | Agree | Neutral | Disagree | Strongly Disagree
"The institute provides ample opportunities and encouragement for students to : .

11 ot e lnc a T T e Strongly Agree | Agree | Neutral | Disagree | Strongly Disagree

12 "The academic ef'wironment of the institute is conducive to learning and Strongly Agree | Agree | Neutral | Disagree | Strongly Disagree
personal growth.

13 The syllabgs is ’t'horoughly covered during the teaching sessions within the Strongly Agree | Agree | Neutral | Disagree | Strongly Disagree
stipulated time. Sl

14 | "The overall quality of the teaching-learning process at the institute is excellent Strongly Agree | Agree | Neutral P@}%“e{iﬁ%}g\l‘y Disagree
and meets academic standards." £ o

; . i n‘w‘ F(BKL\
"The teachers effectively communicate and ensure understanding of iy ;O,,a,}
15 | Programme Outcomes (PO), Course Outcomes (CO), and their mapping (CO- | Strongly Agree | Agree | Neutral bl agre

PO) with learning objectives."

}r Disagree
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2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance

AY.2023-24

Sr. MBA-I Avg. | MBA-I Avg.
No. QUESTIONS Score Score
"The library facilities provided by the institute are well-maintained

1 : : i 4.3 4.2
and fully meet my academic requirements.

"A significant percentage of teachers use ICT tools such as

2 | projectors, multimedia, and online resources effectively during 4.4 4.1
teaching."

"The internal exams are conducted in a systematic, professional,

3 : i : 4.4 4.5
and efficient manner. ;

"The internal assessment process is transparent, impartial, and

4 e 4.5 4.6
fair.

The grievance handling process related to internal exams is timely,

5 e 4.6 4.7
transparent, and effective.

"The academic content of the courses taught is relevant,

6 ! i : i3 4.2 4
comprehensive, and up to industry standards.

7 "The guidance provided by the teachers for the Summer Internship 45 45
Project (SIP)/ OJT is insightful and highly beneficial." ) :
"The guest lectures, seminars, and workshops orgénized by the

8 | institute are beneficial for academic and professional 4.3 4.4
development." :

"The institute is highly regarded in the corporate sector for its

9 : : L - 1 4.1 4.2
academic quality and student achievements.

10 The administrative staff members coordinate effectively with 43 45
students and address their concerns promptly." ’ ’
"The institute provides ample opportunities and encouragement for

11 S . ; S 4.5 4.6
students to participate in extracurricular activities.

12 "The academic environment of the institute is conducive to 46 47
learning and personal growth." ’ ’

13 The syllabus is thoroughly covered during the teaching sessions 45 45
within the stipulated time." ; :

14 "The overall quality of the teaching-learning process at the institute 46 47
is excellent and meets academic standards." ) ‘
"The teachers effectively communicate and ensure understanding

15 | of Programme Outcomes (PO), Course Outcomes (CO), and their 4.7 4.7
mapping (CO-PO) with learning objectives."

Overall Average 4.46
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Internpretatioin

1. Library Facilities (4.3, 4.2)

Interpretation:
The library facilities are well-maintained and effectively meet students' academic requirements,
providing a conducive environment for study and research.

2. Use of ICT Tools by Teachers (4.4, 4.1)

Interpretation:
Teachers effectively use ICT tools such as projectors, multimedia, and online resources to enhance the
teaching-learning process, creating an engaging and interactive classroom experience.
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3. Conduct of Internal Exams (4.4, 4.5)

Interpretation:
The internal exams are conducted in a systematic and professional manner, ensuring efficiency and
upholding academic standards.

4. Transparency of Internal Assessment (4.5, 4.6)

Interpretation:
The internal assessment process is transparent, impartial, and fair, reflecting the institute's commitment to
maintaining academic integrity.

5. Grievance Handling for Internal Exams (4.6, 4.7)

Interpretation:
The grievance handling process related to internal exams is timely, transparent, and effective, ensuring
students' concerns are addressed promptly and fairly.

6. Academic Content of Courses (4.2, 4.0)

Interpretation:
The academic content of the courses is relevant, comprehensive, and aligned with industry standards,
contributing to students' academic and professional growth.

7. SIP/OJT Guidance (4.5, 4.5)

Interpretation:
The guidance provided by teachers for SIP and OJT is insightful and highly beneficial, equipping
students with practical knowledge and industry exposure.

8. Guest Lectures, Seminars, and Workshops (4.3, 4.4)

Interpretation:
The guest lectures, seminars, and workshops organized by the institute are highly beneficial for students'
academic and professional development, offering valuable insights and exposure.

9. Reputation in Corporate Sector (4.1, 4.2)
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The institute enjoys a strong reputation in the corporate sector for its academic quality and student
achievements, enhancing students' career prospects.

10. Coordination by Administrative Staff (4.3, 4.5)

Interpretation:
The administrative staff coordinates effectively with students, addressing their concerns promptly and
fostering a supportive environment.

11. Extracurricular Activities (4.5, 4.6)

Interpretation:
The institute provides ample opportunities and encouragement for students to participate in
extracurricular activities, enriching their overall development and engagement.

12. Academic Environment (4.6, 4.7)

Interpretation:
The academic environment is highly conducive to learning and personal growth, fostering a positive and
enriching atmosphere for students.

13. Syllabus Coverage (4.5, 4.5)

Interpretation:
The syllabus is thoroughly covered during teaching sessions within the stipulated time, ensuring students
have a comprehensive understanding of the subjects,

14. Quality of Teaching-Learning Process (4.6, 4.7)

Interpretation:
The teaching-learning process is excellent and meets academic standards, reflecting the institute's
dedication to quality education.

3

15. Understanding of PO, CO, and CO-PO Mapping (4.7, 4.7)

Interpretation:

Teachers effectively communicate and ensure understanding of Programme Outcomes (PO), Course
Outcomes (CO), and their mapping with learning objectives, enabling students to achieve their academic
goals.




