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RE-DVV CLARIFICATION

CRITERION V -~ STUDENT SUPPORT AND PROGRESSION
5.1 - STUDENT SUPPORT AND PROGRESSION

5.1.4: The institution adopts the following for redressal of student grievances
including sexual harassment and ragging cases.

Sr. No. ~ Title_ Link
1 Implementation of guidelines of statutory/regulatory bodies. View Link
- Organization wide awareness and undertakings on policies with View Link
fiew Link
zero Tolerance.

3 Mechanisms for submission of online/offline students’ View Li

: iew Link
grievances.

4 Timely redressal of the grievances through appropriate View Link
committees. - Minutes of the Meetings S
Annual Report of Committee monitoring the activities and % .

5 : View Link
number of grievances

6 Statutory regulations/norms of UGC/SRA
UGC Regulations on curbing the menace of Ragging in higher G Sa

a) . R View Link
educational institution

b) UGC Regulations on Redressal of Grievance of Students View Link
UGC Regulations on prevention, prohibition and redressal of

c) sexual harassment of women employees and students in higher View Link
educational institutions
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CRITERION V - STUDENT SUPPORT AND PROGRESSION

5.1 - STUDENT SUPPORT AND PROGRESSION

5.1.4: The institution adopts the following for redressal of student

grievances including sexual harassment and ragging cases.

Dr D Y Patil School of Management ensures a safe and vibrant learning environment. The

college entails its students to express themselves freely, without fear and apprehensions, and

safeguards student rights and protects them from exploitation

of any kind and from any source.

To render the promises to practice, Dr D Y Patil School of Management college is vigilant and

offers freedom of expression irrespective of gender, but firm on strict rules and regulations for

maintaining decorum within the campus. The Disciplinary Committee oversees this, and the

team steers the machinery regarding campus discipline.

DYPSOM has created a mechanism for redressal of students’ grievances at three levels.

¢ Women Empowerment Cell

e Internal Complaints Committee (ICC)

e Students’ Grievance Redressal Committee

e Online

e Offline
e Anti-Ragging Committee
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OFFICE ORDER

Sub: Re-constitution of Grievance Redressal Committee, Dr D Y Patil School of
Management-Orders-Issued

Ref: AICTE Regulations notified vide F.No 37-3/Legal/2009 dated 25" May, 2012.
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o et o3 011-26131497
§ h« ms@aicts-india.org
= ALL INDIA (.OUNCII. FOR TBCHNICAL EDUCATION
Prof. Rajive Kumar tory Body
Ministry 01 Numm Rnoumw Duve up'mm (;ovt of india
Member Secretary Neison Mandela Marg, Vasart Kurj, New Delhi-110067
Phone: 011-26131497
E-mail: me@aicte-india.org

F.No.: 1—101/PGRC/AI(‘,’];E/chulation/2019\qS'so -94523F  Dated: /11/2019

Subject: Request to adhere/implement the provisions prescribed under All India
Council for Technical Education (Redressal of Grievance of Students)
Regulations, 2019-reg.

Dear Sir/Madam,

In supersession of the All India Council for Technical Education (Establishment of
Mechanism for Grievance Redressal) Regulation, 2012 dated 25™" May, 2012, AICTE has
been framed All India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 which is published in official Gazette of India on
19.11.2019. The said Regulations are available on AICTE web portal. These Regulations
are aimed at addressing and effectively resolving grievances of students of AICTE
approved Technical Institutions. ~

2. These Regulations shall apply to all Technical Institutions recognised or
approved by the All India Council for Technical Education as per Section 10(k) of
the All India Council for Technical Education Act, 1987.

3 In view of the above, all AICTE approved institutions are hereby requested to
adhere/implement the provisions prescribed under these Regulations.

Yours faithfully,
B
= RN
(Prof. Rajive Kumar)
Member Secretary
The Principais/Directors,
AICTE Approved Institutions

Copy to:

‘The Regional Officers, AICTE

To ensure transparency in various processes in imparting technical education and with
paramount objective of preventing unfair practices and to provide a mechanism to innocent
students for redressal of their grievances and also in line with the AICTE regulations cited
above, Grievance Redressal Committee has been constituted.
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Grievance Conveying Procedure

1. Open door policy: Grievances can be through direct approach or through phone to the
committee.

2. Grievance and Redressal committee boxes: Drop the grievances in the Grievance
and Redressal Committee boxes in the department.

3. Email: Grievances can be sent to the email id of the Grievance and Redressal committee.

Anonymous complaints will not be accepted.

Grievance Redressal Procedure

Functional:

1. A student shall first present his/her complaint verbally in writing to the concerned Head of
the Department the Head of the Department is required to solve /address the issue within 2
days.

2. If the student is not satisfied or his/her complaint was not addressed within 2 days,
He/she can approach the GRC .

3. If the student is not satisfied or his/her complaint was not addressed within 7 days by
GRC. He/she can approach the Ombudsman.

Non-Functional:

1. A student shall first present his/her complaint verbally in writing to the concerned
Committee convener. The Committee convener is required to solve/address the issue within
2 days.

2. If the student is not satisfied or his/her complaint was not addressed within 2 days He/she
can approach the GRC

3. If the student is not satisfied or his/her complaint was not addressed within 7 days by
GRC, He/she can approach the Ombudsman.
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Offtine Mode

GRIEVENCE REDRESSAL MECHANISM

Online Mode

Director

Class Student
representative

College Grievance
Redressal Committee

Yes

GRIEVANCE REDRESSAL MECHANISM AT DYPSOM
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The Anti-Ragging Committee is a statutory committee with a mandate to ensure discipline in
the students, to hear and settle issues pertaining to ragging. The committee is made up of

nineteen people and established as per the regulations mentioned in AICTE Act,1987.

e Director of the Institute — Chairman
e Professor-Secretary

e Teaching Representatives -3

e Representative of Civilian-1

e Police Admin Representative -1

e Local Media Representatives -1

e NGO Representatives-1

e Parent Representatives — 1 at least

e Student Representatives -4

e Twice in a year and as per the requirement

e 2 years
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e To prevent and eradicate ragging in the campus
and thereby provide a healthy environment to
the students.

e To maintain Secured and safe atmosphere for the

students

e To ensure compliance with the provision of these
regulations as well as the provisions of any law
concerning ragging for the time being in force.

e To maintain discipline in the institution and take
necessary disciplinary actions with the help of Anti
Ragging Squad '

e To enquire into the matters that lead to dissatisfaction of

the students.

e To create awareness to the students regarding

legal consequences after ragging
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¢ Shall engage in all activities pertaining to prevention of ragging in

the

institute

e Shall maintain discipline of the students within the

premises of the institute

Anti ragging Committee will,
° Appoint Anti Ragging Squad
° Shall supervise and monitor all activities of Anti Ragging Squad

e  Maintain the vigilance, oversight and patrolling
functions and shall remain mobile, alert, and active.
e Make surprise visits to hostel, and other places

vulnerable to such incidents.

e Inspect such places whenever necessary.

e Conduct an on-the-spot enquiry into any incidents of ragging

referred to by the head of the institution or any other member.

e If found guilty, the culprits will have to face the action /
trial as per the guidelines of hon’ble supreme court

judgfnent [ given in annexure]
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The Grievance Redressal Committee is a statutory committee with a mandate to hear,
deal and settle grievances of Students, Faculty Members and other Staff of the Institute.
The committee is made up of seven people and established as per the regulations
mentioned in AICTE Act,1987. ‘

Director,

Ombudsman, nominee university of Pune -1
Departmental HOD-1

Teaching representatives 2

Twice a year and as & when required

2 years

To develop an organizational framework to promptly address and
resolve grievances of Faculty Members & Other Staff, Students fairly and
equitably.

To ensure that, there is no laxity in terms of fair dealing with the

Faculty Members & Other Staff, Students.

To ensure effective solution to the grievances of Faculty Members
&Other Staff, Students through an impartial and fair approach.

To address the academic and administrative problems of the students.
To provide satisfaction to the Faculty Members & Other Staff.

The Grievance Committee shall consider grievances of students, faculty,
members and other staff of the Institute.

To consider all grievances submitted in writing by any member of

the Students, Faculty members and other staff of the Institute.

To access to all files confidential or otherwise relevant to the
individual's grievance.

To study the application and after looking into the relevant
documents discuss with those concerned.

o_submit its recommendations and report to the Director as







